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* Technology Enhancement for High
Efficiency & High Effectiveness

* Direct-to-Big Customers

* MICE for Brand Building

* Value on Experience

* Regionalization

» Sustainability Practice

* Flexibility & Resilience Ability



CD E’:EPARTMENTI ’TC&EB

o A quarterly report by
Conventions Department, TCEB

GLEBAL

MEETINGS
INSIGHTS

o Key Highlights in this issue

*  Tourism 2024: 7 Challenges Destination Marketers to Navigate
*  Outbound Travel 2024: Asia’s Big Year, Europe’s Slowdown

— — * 5 Sustainability Trends in the Convention Industry
*+ Get Ready: 2024 Will Be the Year of Privacy
- — W *  Most Associations Using Al in Event Planning
§ * Measuring DEI at Events: Key Insights from Experts

QUARTERLY REPORT

BY

e 1t issue will be published tomorrow (11 April)

Conventions Department
Thailand Convention and Exhibition Bureau (TCEB)

o Distributed by TCEB and TICA.
— Subscribe/follow us or send a request to
N A — - c@tceb.or.th to get a copy.

Note: the information is sourced from overseas for the national bureau’s use in

strategizing the country’s positioning and competitiveness. We ask that the readers use

and share the report with discretion.
*for reference only
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20-Year National Strategy*
(2017-2037)
Business Events Agenda

02=

TCEB 5-Year Strategic Plan
(plopiplery))

TCEB President Direction
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MICE FORESIGHT
High Value-Added Destination

To increase renevue
from Business Events
to the country

Thailand to become a
preferred Conventions
Destination

Strategy 1: to position
Thailand as a premier
world-class Business
Events destination for
more income generation
to boost the country's
economy

Strategy 2: to uplift
destination competitiveness
through diverse local
identity and memorable
local experience

MICE for Strategic
Agenda

e MICE for SDGs

MICE for Area
Development

o Bidding Flagship
Agenda

e Develop Stakeholders
in MICE Ecosystem
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(2017 - 2037)
(related to TCEB)

Goal and Indicator in Business Tourism Sector

. Target
Goal Indicator _
050201 To increase by 5 % To increase by 10 % | To increase by 12 % | To increase by 15 %

Thailand becomes a CAGR Inter MICE 61-65

Growth rate of income from

developed country business tourism -33.56
with stable and (average percentage) CAGR D-MICE 61-65
sustainable economic -3134
growth CAGR Total MICE 61-65
-32.32

050202
Thailand’s national

competitiveness is
increased

Thailand's ranking as a
Convention destination
according to ICCA index

Top 23

(2022 #32)
(2019 #27)
(2018 #21)

*for reference only

Source: NESDC



“Thailand to Become a
High Value-added

Convention Destination”
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To uplift international ranking of- Thmland and
key cities, through extended partner netwk
while co-creating legacies and positive impacts
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JIGITALIZATION
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Implement innovative tools for
customer data analysis enabling
targeted marketing approach

JEMOGRAPHIC SHIFT
|

I

Better respond to the new
demand & new reqt ""ements from
societal and dem ic shift

Incorporate sustainability
practices for TCEB
subsidy eligibility

JECENTRALI
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Empower key-pofential cities
to bid/host international
convention - OROF



AGILE MODEL

through shared goals for
higher efficiency and
effectiveness

( Internal )

PARTNERSHIP

through shared
clientele for wider and
better reach

( External )

y

TCEB

13
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Prime Minister Srettha Thavisin
has set a goal to transform Thailand into a

ViSiOn 2030 global hub in eight important industries:

|lé \?J ‘l' =4

TCEB

I G N IT E TOURISM WELLNESS & AGRICULTURE AVIATION
HUB MEDICAL HUB & FOOD HUB HUB
Augnalv fugnarvonmsuwng AUHINAIVINVANSSY AUONaIL

THAILAND mMsnovLNgd uazgumw uam:Im1s msou

LOGISTIC FUTURE DIGITAL FINANCIAL
HUB MOBILITY HUB ECONOMY HUB HUB
AUYNaIv AugNavWaaLIUsUA AUINATVLASUZND AUINaIvL
MIsYu&v KLDUIAQ adaoa msLou ™
: . i =
*for reference only % %’\g Vg 14
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Tourism

[
A4 2,0
ng B Ge

Thailand

1

Kick-Off
a:u_u Industries

Fashion Music

*for reference only 15



International Joint Conference on
Artificial Intelligence (IJCAI)

MICE Foresight

4+2 Focused Industries for
Future Conventions Agenda
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International Renewable Energy
Conference (IREC)

C’O CONVENTIONS J\
DEPARTMENT ¢
TCEB

World Urban Forum

International Congress of
Nutrition (ICN)

\
. ’
-
-
& »

The Annual International Conference
of the IEEE Engineering in Medicine
and Biology Society (IEEE EMBS)

UCCN Annual Conference 2025
The UNESCO Creative Cities
Network (UCCN)
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ICCA Business
Analytics

Q Thailand Country Report 2

Q Year 2013-2022

Q In person meetings only

AR,
I/
Wy

S

UNWTO

17



TCEB

e in Thailand during 2013-2022
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2013 2014 2015 2016 2017 2018 2019 plople] 2021 2022
' Source: ICCA Business Analytics
for refer
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Region
1314 Events

77%

Central @ North South @ North Eastern

by Regions / Cities

p oA 7%
p) ventsj7 Events

5% OTHERS
77 Events

6%

147 Events

1
HKT
A

MICE
) oy ©®
% Cities

6 9 % BANGKOK

891 Events

TCEB

MICE
Cities

VS
Others

@

19



303
per Month

March April June July

TCEB

20



472

36%

From 50 to 149

From 150 to 249

313

From 250 to 499

From 500 to 999

CD CONVENTIONS
DEPARTMENT

From 1000 to 1999 From 2000 to 2999 From 3000 and up

TCEB

21
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68%

Meeting facilities in Hotels
B University
m Convention Centre
m Others

Source: ICCA Business Analytics

*for reference only
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25%

SUBJECTS

75%

Key Industry @ Others

Source: ICCA Business Analytics

C’O CONVENTIONS
DEPARTMENT

4%

TCEB

Culture
& Ideas

5%

Transport &
Communica‘
\9

Technology
dust\'y 7%

n

1M1%

1 I
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Destinations

DMOS CVBs
Government
Entities
Universities AV / Technology
s . . Airlines
Industry T TSRS
Governmental Meetings Support
Venues
(]
Ecosystem . Meetings
Convention Centers Transport
PCOs
We are one of the key the drivers to N°”;:232;0n3| DMCs Catering
accelerate destination/ community
development
Meeting Planners

Meetings Management

24



Q THAILAND RANKINGS CD CONVENTIONS

DEPARTMENT
TCEB
Meeting per Country S9¥ Convention Destination in Convention Destination in
m Rank Country #Meeting Rank Country #Meeting Rank Country #Meeting
o i sermeny o 2 China-PR. 449 2 Singapore 145
3 Spain 595
3 Republic of Korea 273 3 Malaysia 134
4 France 579
5 Usfice [Girg e 574 4 Australia 265 4 Indonesia 122
Convention Destination in i) Convention Destination in Convention Destination in
Rank Country #Meeting Rank Country #Meeting Rank Country #Meeting
1 USA. 690 1 Japan 228 .
1 Singapore 101
2 Spain 528 2 Republic of Korea 162
4 Germany 484 4 China-P.R. 109 3 Malaysia 35
5 France 472 ) Singapore 101
4 Indonesia 24

Source: ICCA Business Analytics
25
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ankings ..

Bangkok
12th WORLD
3rd APAC
2nd ASEAN

Chiang Mai
125th WORLD
28th APAC
8th ASEAN

Phuket
203rd WORLD
48th APAC

Pattaya
392nd WORLD
92nd APAC

Khon Kaen

Source: ICCA Business Analytics

*for reference only

Bangkok Bangkok
17th WORLD 110 10th WORLD
4th APAC 2nd APAC
2nd ASEAN 2nd ASEAN
Chiang Mai Chiang Mai
130th WORLD 21 110th WORLD
27th APAC 25th APAC
9th ASEAN 7th ASEAN
Phuket Pattaya
299th WORLD 8 241st WORLD
71st APAC 60th APAC

Pattaya

358th WORLD 6 Phuket
83rd APAC

Khon Kaen 4 Khon Kaen

Bangkok Bangkok
13th WORLD 124 SZRUIOR D
3rd APAC 4% APAC
2nd ASEAN 2n? ASEAN
Chiang Mai - i
267th WORLD ;:th:t? r\',?oh:fé
67t APAC 10 28t APAC
9th ASEAN 7th ASEAN
Pattaya
289th WORLD 223Prc|j“\:\ll(g|;|_D
69th APAC 9 35th APAC
11 ASEAN 8th ASEAN
Phuket
332nd WORLD 252?\5\7()3’;13
78t APAC 7 461 APAC
14 ASEAN 9th ASEAN
Khon Kaen ] Khon Kaen

26



Supachai
Punja-apisith
Avani Riverside
Bangkok Hotel

Ferry
Tjahjono

Centara Grand and
Bangkok Convention

Chakkarin
Aungpratip

(BITEC)

Alvin
Wee

Centre at CentralWorld

Perapan
Angkhasuko

Queen Sirikit National
Convention Center (QSNCC)

*for reference only

AR

Chooleng
Goh
The Athenee Hotel, a Luxury
Collection Hotel, Bangkok

Bangkok International
Trade & Exhibition Centre

IMPACT Arena Exhibition
and Convention Center

Kritsana
Janyasakulwong

TRUE ICON HALL

Naruemon

Putchakarn
Bangkok Marriott
Marquis Queen's park

Ruchika

Longani

Pattaya Exhibition and
Convention Hall - PEACH

Sumate

Sudasna
Thailand Incentive and
Convention Association (TICA)

CD CONVENTIONS a
DEPARTMENT
TCEB

Patranuch

Sudasna
CDM-Conference &
Destination Management

Sutichai

Bunditvorapoom
Queen Sirikit National
Convention Center (QSNCC)

Prapaphan
Sungmuang
Thailand Incentive and
Convention Association (TICA)

27



Conventions
Knowledge Hub:

conventions.businesseventsthailand.com

Subscribe
Usl!

conventions.businesseventsthailand.com

‘ CONVENTION
AMRASSADOR

\/ Mest our Ambazsadors

Thailand Conventions

A Lsaifing Oustination Whars Besinass Thought Lasders Comvens.

About Us

A Leading Destination Whare Bustnass Thought Leaders Convene

Prof. Smarttus Or. Semart Pausswasdt Assoc Pref. Or. Ot Lacwattans

24 -29 Mar
International Sea Turtle Symposium 2024

42nd International
Sea Turtle Symposium

15 - 18 May
Global Spine Congress (GSC) 2024

03 -06 Jun

The International Association Suicide Prevention (IASP) APAC Conference
2024

Prof. Or. Rezagroje

The Intar
fre

22-26 Jun conventions | f) e
SN Blogs

The 2024 International Society on Thrombosis and Haemostasis (ISTH) he News

Congress Gallery

Ownership & Copyright
Privacy Policy

Orient and Southeast Asia Lions Forum (OSEAL) 2024

CONVENTIONS 0

DEPARTMENT

TCEB

‘Thailand Convention and Exhibition
Bureau (Public Organization)

‘Siam Piwat Tower Bulding 25 8 26 floor urit A2 81
&B2989 Rama 1 Road, Pathumwan Bangiok 10330

. +6626946000 [ c@tceborth
G @ v in @

News from TCEB

28
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CONVENTIONS: f

Social Media Platforms

CASE STUDY:
ICCA CONGRESS 2023
BANGKOK, THAILAND

cbsl mewting that

TCEB Thailand Conventions

186 &9

29



S5-YEAR

Bid Calendar

*for reference only

Congress of the International Society
for the Performing Arts 2028

Meeting of the International Society of
Women Airline Pilots 2030

World Cancer Congress 2028

International Cool Climate Wine
Symposium 2030

Congress of the International Union
of Architects 2032

International Conference on
Social Robotics 2030

UNESCO Creative Cities Network
Annual Conference 2027

World Travel and Tourism Council
Global Summit (WTTC) 2026

Routes World 2028

World Music Expo Conference 2027

Information Security Forum's
Annual World Congress 2029

CONVENTIONS

DEPARTMENT

O

TCEB

World Conference on Doping in Sports 2031

International Technical Conference on Enhanced
Safety of Vehicles (ESV) 2031

World Congress of Gastroenterology (WGOC) 2031

International Conference on Medical Image Computing and
Computer-Assisted Intervention 2031

World Congress of the International Association for the
Scientific Study of Intellectual Disabilities 2033

2027 plopl: plopi:

International
Symposium on Food
Packaging 2032

World Veterinary Poultry
Association (WVPA) Asia
Meeting 2030

Asia Pacific Conference on
Sustainable Energy & Environmental
Technologies (APCSEET) 2029

IUSTI World Congress
International Union Against
Sexually Transmitted

Infections 2034

Congress of the International Society
for the Performing Arts 2028

IATA Slot Conference 2032

IATA World Cargo Symposium

2029/2030 (WCS) Slush 2035

UITP Global Public Transport
Summit 2029/2031

30
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HIGHLIGHT BID IN THE PIPELINE

InterPride 2025
(road to World Pride 2030)

- Chiang Mai/
InterPride Fue

600 pax

The Asian-Australasian

Association

of Animal Production Societies (AAAP)
Animal Science Congress 2028

World Stroke Congress 2026

(WSC 2026)

s Bangkok
World Stroke 3,500 pax

Organization

The 25th World Orchid
Conference 2029

Pattaya
1,000 pax

*for reference only

Nakhon
Ratchasima

1,000 pax

The 10th Asia Pacific

Region Conference

of the International Union Against
Tuberculosis and Lung Disease (APRC 2026)

Bangkok
The U n iOn LT::::;:T; ::;Tuﬁgal‘.!:l‘:;ase 1 'ooo pa X

International Congress of
Nutrition and Dietetics 2032

I( D A Bangkok/
Pattaya
International Confederation 2 ooo pax

of Dietetic Associations

31



The 74th

FIFA Congress

BANGKOK

17 May 2024
1,300 pax

International

Diabetes Federation
(IDF) World Diabetes Congress

International
Diabetes
Federation

BANGKOK
7-10 April 2025
10,000 pax

The 2024

International Society on Thrombosis
and Haemostasis (ISTH) Congress

otk |sthzuz4

BANG K[] K JUNE 22 26 GEINBRE

BANGKOK
22-26 Jun 2024
7,000 pax

The 7th International

Conference
on Public Policy 2025

INTERNATIONAL

Z7IPUBLIC
POLICY L

ASSOCIATION

CHIANG MAI
2-4 July 2025
1,300 pax

Orient

and Southeast Asia Lions
Forum (OSEAL)

PATTAYA
14-17 November 2024
8,000 pax

IEEE PES GTD

Grand International Conference
and Exposition Asia

Power & Energy Society ®

BANGKOK
26-29 November 2025
10,000 pax

EVENT HIGHLIGHTS

DEVCON 2024

(DEVelopers
CONference)

BANGKOK
12-15 November 2024
7,000 pax

World Congress
on Pain 2026

|IASP

INTERNATIONAL ASSOCIATION
FOR THE STUDY OF PAIN

BANGKOK
August 2026
6,000 pax

CD CONVENTIONS a
DEPARTMENT
TCEB

The 15th AWID

(Association for Women's Rights in
Development)

awIid

BANGKOK
2-5 December 2024
2,500 pax

Annual Meetings

of the International Monetary Fund
and the World Bank Group

BANGKOK
October 2026
10,000 pax

32



APSCVIR 2024

oo o smans [ e >
APSCVl 24

18" Annual Scientific Meeting of Asia Pacific Society of
Cardiovascular and Interventional Radiology

Centara grand
at centralworld
3-5 May 2024
1,000 pax

The 11th International Association
for Suicide Prevention (IASP) Asia
Pacific Conference

International Benefits
Network Global Meeting

P/I\N
' F 1 1)
"mwe

A\L/ 4

NTERNATIONAL BENEFITS NETWORK

Organized at Hotels

The World Union of
Wholesale Markets 2024

WUWM

BANGKOK 2024

C’O CONVENTIONS J\
DEPARTMENT ¢
TCEB

Global Spine
Congress 2024

<& :
L Global Spine Congress

I 2024
=

Landmark Hotel
3-6 June 2024
350 pax

Grand Hyatt Erawan
12-14 May 2024
50 pax

ChemCon Conference

Y .
|

.
s T o i S Py
) Ay e A TS
g =N

N e
=

i
]
R

The Athenee Hotel
15-17 May 2024
600 pax

IMCAS Asia 2024

Centara Grand
at CentralWorld
15-18 May 2024
2,000 pax

LINNC Asia 2024

LIf\lNC
ASIAY2024

SEMINAR

AV ANI+ Riverside
3-7 June 2024
200 pax

The Athenee Hotel
21-23 June 2024
2,500 pax

Renaissance Ratchaprasong
25-26 October 2024
200 pax

33



CO CONVENTIONS
DEPARTMENT

TCEB

FY2025 CONVENTION CAl

NO. OF
INTERNATIONAL
DELEGATES

IN-KIND
SUPPORT

FINANCIAL
SUBSIDY

BOOSTER (CHOOSE ONLY ONE)

Booster 1:
Hosting intfernational convention in designated
cities

Booster 2:
“"Carbon Neutral Event” Booster

Terms and conditions apply 34
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TCEB

C’:O CONVENTIONS
DEPARTMENT

Your Day with US”

Eﬁ Thursday 4 April 2024

9 Bangkok (along the BTS line)

12 8

Participants associations

Supported by

)
? A MOVENPICK Y, BDMS
INTERCONTINENTAL, wswemessson | WA GENTER

EASTIN BANGKOK
BANGKOK SUKHUMVIT

35
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in partnership

with “TICA

THAILAND INCENTIVE AND
CONVENTION ASSOCIATION

reate

with TCEB Conventions

d your Bidding hailand’s
t Reach tunities ioning
Q Overseas: Q Leads from Hotel: Q Share Event Info:

i ":’” ; {:
sy b 1 L:* :

4
*for referénce’ only

get your new
products/services & property
updates known to the world
better and louder thru our
reps’ network (reach over
7.500)

Q Domestic:

showcase your products
& services directly to
TCEB association network

send to TCEB and we will do
our utmost to support

Q Leads from TCEB:
Quick response to RFP
and Quote to Win directly
from us, or thru TICA Sales
Leads

Q Site Inspection:
creative way of showing your
asset; the only chance to
make an impression

send Convention events
information organized at your
property to TCEB to boost up
Thailand’s world ranking

(] Every Convention

Counts!

36
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~oN

oL
naunnu:anny e
CIOUTOHEJH'\SI‘I'\\)'\UTGHEJF\ 4.0

y M Hard Skill coulongdoaannssugnltiu

e Cloud Computing, Al, Analytical Reasoning,
User Experience (UX Design) 10uciu

A Soft Skill UsulBldnunnanaviu

® ADWAQSISU (Initiative)

® ADWAQDIASYH (Critical Thinking)
® ADWAQASIVASSA (Creativity)

e NNu:Msdoars (Communication)

e MSsUSMISAU (People Management)

8 nNnuy:NMsnvIU Cross-Functional

e MsIUUUD (Persuasion)

Eg e Msus:aundusaube (Collaboration)
e AWAWNSOIUMSUSUGD (Adaptability)

® MSUSMIsHaMSIoaN (Time Management)

\is
)
1IN

- SCBO

C’O CONVENTIONS ﬁ
DEPARTMENT .
TCEB

THE OFFICE Beyond
Training

MENT2RS

10 Skills vovaurihvUs:51 AP

tBoJlaa IJ‘)USD lDUlODUWD

gile Mindset

Wunaaws autss
aaduasumsnivu
uaztonais

Growth Mindset 2
auassaAoAWmMME | ° 4”
139U§PINADWAAWEIN )
Life Long Learning J i \
Systematic Problem Solving
AN unfys:g:e12oenotdus:uu
gt ua:zgranms

Systematic Analytical Thinking

Aa3IAS1AELEN undoym |
oghogus:ansmw

Wi | Design Thinking

A wWnioUrymn1 waa Innovation
i | thaaulondnowdooms

- —— luvovgnm
- Pro ect Management
usmislnsoms
2ghodus:ansmw
ouUs:auAdwENSD =

( Empathy and Emotional Intelligence

¥ | sinhnussuicoiov

aaAWIAUFOTUMSHI0IU
Leadership and Social influence § o
Uwsmwugém

/1U7?Dl Wausou0u

Foanstu s‘qun'\)/
1MSWUAIALNYSA

M M| High Impact Presenting

Usaduunauadaou
gWoauto asuoumeiu 1 K

mZneyWo§anua 1U7ZD(S')
lWULJaFl maﬂnmno:ylsa 0S 7_’)

Storytelling ’I o

Cr.hr.economictimes.indiatimes.com

37



Nooch

Homrossukhon

Director of Conventions
Department

*for reference only

C’O CONVENTIONS a
DEPARTMENT
TCEB

Business Development

NOK - Siriporn NAN - Nara FERN - Kanchita
Tarnvudhikul Romphothong Khaoplak
Senior Manager Manager Senior Executive

PINK - Araya NEWNANG - OAT - EUNG -
Rungsang Palita Pruttiporn Punthita
Senior Manager Pansuwan Laoharojanawongsa

Kunpholpitak

Manager

Senior Executive

#

Marketing Development

3

NATE - Suratwadee

Phetriang
Senior Manager

NOON - Suparat

Veeravattana
Manager

38

Senior Executive



CO CONVENTIONS
> DEPA"MENT

<>

TCEB Thailand Conventions Thailand Conventions
Social Media Knowledge Hub

*for reference only
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